apply now for your mr price
money account card

shop Mr Price, Mr Price Home, Mr Price Sport, Mr Price Cellular,
Sheet Street or Miladys online and in-store

buy airtime or data on account
get an extra store card for a family member

we’ve got you covered with Mr Price Insurance

OO0@®®

get connected with Mr Price Mobile

to apply for an account, you need to:

* be over the age of 18

e have a valid ID or Passport

® be currently employed

e have a valid cellphone number

e have a good credit record and consent to a credit bureau check
* have a postal or residential address

You may need to provide your last 3 months proof of income or your last
3 months bank statements for further verification.

how to apply

Complete all the details on the back of this form and send via:

e WhatsApp 084 484 4845

® email newacc@mrpg.com

e fax (031) 328 4790

e you can take them in at any Mr Price, Mr Price Home or Mr Price Sport
store in South Africa

Remember to include your ID number on every page

fees

e initiation fee: R30.00 once off
e monthly service fee: up to R15.00 pm*
*monthly service fee may increase without notice. T's & C’s apply.

don’t forget

You will receive your statement monthly reflecting your total monthly
instalment, the due date of your payment and where to pay. To view your
statement balance at any time in the month:

e dial *120*410#

® go to mrpricemoney.com

additional products

Mr Price Insurance

We’ve got you covered

We have a range of insurance products that we have developed just for
you. As an Mr Price Money account holder, premiums are conveniently
billed to your account.

Get all the info and apply for insurance products at
mrpricemoney.com today or call 0861 000 518 or email
insuranceinfo@mrpg.com

Mr Price Mobile

Let’s get connected
e choose from our awesome SIM Top Up packages
ranging from R30 to R200 per month
e get your airtime automatically recharged monthly
e get it conveniently billed to your Mr Price Money store card

For more info and to check out all the deals go to
mrpricemoney.com or call 0800 000 430 or email
help@mrpmobile.com

Mr Price Foundation

This is a non-profit organisation that focuses on equipping South
Africa’s youth from low income communities, where young people
create positive social change by being inspired, healthy and
empowered citizens.

For more info visit mrpfoundation.org
If you would like to make a monthly contribution, this will be
conveniently billed to your Mr Price Money account card.

any queries?

e call 08610 66639

* WhatsApp 0645841010

° email service@mrpg.com
* visit mrpricemoney.com

- mrpricemoney

1234561890
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mrprice

apply now

for your

mr price money
account card

1 card. 6 retail brands.
More rewards.

Application form

Want to know more?
Visit mrpricemoney.com today.




Mr Price D Mr Price Home D Mr Price Sport D
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Now it’s over to you!
Please fill in your personal details...
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Black D White D Coloured D Asian D Other D
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USE ONLY

Ethnic Group:
(Not a mandatory field).

Marital status:

singe | | Divorced| | Married| | widowea| | Numberof chiren
Identification:

RSA ID Book D Passport D RSA Driver’s Licence D Foreign / Other D
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Have you applied for debt review
or are you under debt counselling or administration?

Do you have a Sheet street or Miladys account?
Postal Address

My home language is:

Code

Residential Address (Required only if different to postal address)

Code

How long have you lived at this address? D

Home status:

Home owner D Renting D parentlé"vp?ogmaé Living with employer D

Do you have a bank account? ggg‘(;mg have you had this bank D

How would you like to receive your monthly statement?

e-mail D sms D

Please tick one of the options:

Where do you work?

HEN

Company name

What is your occupation? l

Which department/section?

Employee/Clock/Pay number
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|
|
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confract? Contract expiry date No of years at employer?

Best contact D D D .. ;
number: Work Home Cell Best contact time:

Monthly income

Monthly salary before deductions

Other monthly income: (including secondary jobs, spouse’s
contribution, allowances and other sources of monthly income)

Monthly expenses

Deductions: (tax, pension, medical aid)
Rent/bond:
Debt obligation: (retail accounts, credit cards etc.)

Living expenses: (electricity, water, telephone etc.)

Contact details - supply details of a family member or friend

Husband: D Wife:D Partner:D Father:D Mother:D Other:D
Mr:D MI’SZD Miss:D MSZD

First Names:

Surname:

Tel (H):

Work:

Cell:

Would you:

* like to be considered for an annual, automatic credit limit increase?

* like to receive promotional offers from the Mr Price Group?
Declaration

By signing below, | acknowledge that | have received, read, understood and accepted
the Mr Price Group Terms and Conditions and, where applicable, the insurance
disclosure notice and the information provided herein is true, complete and correct.

* Mr Price may obtain from and disclose to any credit bureau, the South African Fraud
Prevention Services (SAFPS) or any other institution, any information concerning my
credit profile and payment history.

* Mr Price may report any incorrect or false information furnished by me to the SAFPS
and the South African Police Services where necessary.

e [f | am married in community of property or by way of customary law, | have obtained
permission from my spouse to conclude this agreement.

Applicant’s

Signature Date: |D|D|M|M|Y|Y|Y|\(|
For office use Signature:

Checked by: Staff name:

Staff number:
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Mr Price Foundation

Mr Price Foundation is a non-profit organisation which focusses on equipping

South Africa’s youth from low income communities, where young people create positive
social change by being inspired, healthy and empowered citizens. Would you like to be a
champion of change and make a monthly contribution towards this meaningful cause?

NoneD RSD RZOD RSOD

Your monthly contribution will be conveniently billed to your Mr Price Money account.

Signature:

Mr Price Mobile Only available in South Africa

Would you be interested in hearing from Mr Price Mobile?

Mr Price Insurance Only available in South Africa

Customer Protection Plan (CPP)

Cover of your outstanding Mr Price Money account balance in the event of death,
retrenchment, certain critical illnesses and hospitalisation for 3 consecutive nights.

Personal option - R70.50 per month (account holder only) YN

Partner option - R70.50 per month (partner only) vIN

Joint option - R14.90 per month (account holder and partner) YN

Signature:

Lost Card Protection Plan (LCP) R6.50 per month

Cover against fraudulent use of your Mr Price Money store

card once you report it as lost or stolen.
Signature:

360 Degree Protection Plan (360) R55.00 per month

Receive R10 000 cover in the event of death, retrenchment, certain

critical illnesses and hospitalisation for 3 consecutive nights. Cover
available for partners and dependent children under the

age of 18 at an additional premium.

Signature:

Family Funeral Plan

Provides funeral cover for yourself, one spouse and a maximum of 4
dependent children, under the age of 18.

Premium Maximum Benefit
Option 1 R47.25 per month R7 500 Y|N
Option 2 R58.25 per month R10 000 Y|N
Option 3 R75.00 per month R15 000 Y|N
Option 4 R85.50 per month R20 000 YN

Signature:

All Insurance Products are Underwritten by Guardrisk Life Limited, a licensed life insurer and
an authorised Financial Services Provider (FSP No 76) and Guardrisk Insurance Company
Limited, a licensed non-life insurer and an authorised Financial Services Provider (FSP No 75).
Mr Price Group Limited is an authorised Financial Services and Credit Provider. FSP31450 &
NCRCP46. Terms and conditions apply

Declaration

By signing above, | acknowledge that | have read and understood the optional
products referred aboved, the products that | have selected “Y” will be conveniently
billed to my store card monthly.

For office use | Associate Signature:
Checked by:

Date: D

0 Julwfv]v]v]¥]

Staff name:

Staff number:
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Terms & conditions of use of the

Mr Price Money account card

1. definitions

1.1.

1.2

1.8.

1.4.

1.5.

1.6.

1.7.

“the Act” means the National Credit Act, 34 of 2005, and Regulations

as amended;

“Agreement”, “credit agreement”, “facility” or “account” means the credit
facility and credit agreement between you and us incorporating the pre-
agreement statement and quotation as well as the terms and conditions of
the card and credit facility in force from time to time;

“Application” or “applying” means when you apply to us for a

credit facility;

“Card” means the personal account card, called a Mr Price Money store
card, issued by us to you for your use when accessing your credit facility in
respect of our merchandise;

the “Credit Provider” “we”, “us”, “our”, “Mr Price” means the Mr Price Group
Limited, of Upper Level, North Concourse, 65 Masabalala Yengwe Avenue
(formerly NMR Avenue), Durban 4001, being the credit provider registered in
terms of the National Credit Act 34 of 2005 (“NCA”), number NCRCP46, an
authorised Financial Services Provider FSP31450, and includes

Mr Price, Mr Price Home, Mr Price Sport, Mr Price Cellular, Mr Price Mobile,
Sheet Street and Miladys or any person to whom we transfer any of our
rights or obligations under this Agreement;

the “Credit Receiver”, “You”, “your” means, the person whose name
appears on the credit application form, pre-agreement statement and
quotation and to whom Mr Price Group Limited grants credit on these
Terms and Conditions;

“Debt Collectors Act” means Debt Collectors Act 114 of 1998.

2. the application, credit facility and credit agreement

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

Any application is subject to our internal credit approval criteria, these
terms and conditions, and the Act. Subject to the Act, we have the
discretion to decline your application if you do not meet our requirements,
to determine and decrease any credit limit and we have the right to
withdraw or close the facility at any time.

Your application will be considered based on the information you have
provided to us. You warrant that the information is true, accurate and correct.
Upon successful application we will provide you with a pre-agreement
statement and quotation which will set out your credit limit, costs and
further details of the credit facility as required by the Act.

On acceptance of the quotation, these terms together with the pre-
agreement statement and quotation will form the agreement between us.
The first time that you purchase on your facility, swipe your card and sign the
invoice for the purchases, these actions will constitute your signature and
acceptance of the new terms and conditions.

You are requested to provide us with information on any changes to your
financial position, income and/or your ability to pay us; to enable us to
review your affordability assessment and to apply such relief, as may be
indicated by the NCA.

You may not apply for another 6/12 month account facility if you already
have an existing 6/12 month account account facility with the Mr Price
Group.

3. your account card

3.1.

3.2.

3.3.

You will be issued with a Mr Price Money store card which you must sign
using a ballpoint pen.

You are the only person who may use your card and you cannot transfer it
to any other person or authorise any other person to use it.

If you have requested extra (additional) cards on your facility, you will be
responsible for the purchases made using such extra (additional) card.

Any extra (additional) card issued by us against this facility must also
immediately be signed by the person that you nominate to use that extra
(additional) card. Only you or your nominated additional cardholder may
use the extra (additional) card.

3.4. Ownership of the card(s) vests with us and you must return the card(s)
on demand.

3.5. You may use the card to make purchases at Mr Price, Mr Price Home,
Mr Price Sport, Mr Price Cellular, Sheet Street or Miladys against the
credit facility provided by us. You cannot make purchases unless you
produce your card.

3.6. You are responsible for the safekeeping of the card. If your card (or extra
(additional) card) is stolen, you must immediately notify us by phoning
08610 66639. If you fail to notify us that your card or extra (additional)
card is lost or stolen, you will be liable for any purchases charged to your
account until such time as such card/s is reported lost or stolen.

3.7. The extra (additional) store card holder must be over the age of 18.

4. credit limit

4.1. The balance owing by you from time to time may not exceed your credit limit

which is the initial credit limit referred to in your pre-agreement quotation.

4.2. Should you wish to be eligible for an automatic annual credit limit
increase, you must select this option on the application form, or later
advise us if you would like your credit limit increased. If you choose this
automatic increase we will continue to review and may increase your
credit limit annually in accordance with the Act.

4.3. Should you wish to obtain a temporary credit limit increase, you will have
to inform us of this so that we can record this. If we agree, the credit
limit will be temporarily increased for a limited time and always within our
discretion. After repayment of that increased amount, your credit limit will
be reduced to what it was before the increase.

4.4, Should you at any stage wish to have your credit limit increased other
than as above, then you must request us to do so. We will then conduct
the necessary affordability assessments, for which we will require your
proof of income (three latest payslips, bank statements, or other proof to
validate your gross income), as per the Act.

4.5. You may instruct us at any time to reduce your credit limit or to set a
maximum credit limit. We have the right to reduce, change or cancel the
facility and credit limit.

5. monthly statements and payments

5.1. We will send your monthly statement to you by email, SMS as chosen
by you. The statement will show, amongst other information as required
by Regulation 35 of the NCA:

5.1.1. the total amount owing as at the statement process date;

2. the purchases made for the month across the 6 retail brands;

.3. any financial service or service charges for the month;

4. the annual interest rate applicable;

.5. the amount of interest being charged for the month;

5.1.6. the minimum amount you must pay by the due date.

5.2. Non-receipt of your statement does not free you from your obligation to
pay any amount due to us as you can obtain information from us about
your account and your balance by telephoning 08610 66639 during
normal office hours.

5.3. We must receive at least the minimum instalment due as indicated on
your statement, or the amount of R30 (whichever is the greater) on or
before the due date as indicated on the statement.

5.4. You may prepay any amount owed to us at any time.

5.5. Statements are accepted as correct unless queried within 60 days.

6. interest

6.1. The interest rate applicable to your credit facility is the interest rate
quoted on your pre-agreement statement and quotation, being the
maximum amount permitted by the NCA from time to time. This
maximum NCA rate is linked to the SA Reserve Bank Repurchase
Rate (“Repo Rate”) and subject to a formula provided for in the NCA.

Whenever the Repo Rate increases or decreases or the formula in terms
of the NCA changes, the interest rate payable by you will increase or
decrease accordingly. Changes thereto will be notified to you in writing by
way of your monthly statement.

6.2. Interest will be calculated on a daily basis and compounded monthly, on
the due date of the instalment, on the full outstanding balance, until date
of payment. The interest is then added to your outstanding balance.

7. account costs

7.1. We will charge you a monthly service fee. The initial monthly service fee
payable will be specified in the pre-agreement statement and quotation
and/or otherwise notified to you in writing. At our discretion the monthly
service fee may be increased from time to time provided that it will not
exceed the maximum as prescribed by the National Credit Act. The
monthly service fee will be debited to your account each month. The
monthly service fee may from time to time be waived by us in whole or in
part in our sole discretion.

7.2. We may charge you an initiation fee on opening your account which will
be specified in the pre-agreement statement and quotation. The initiation
fee, if applicable, may be paid by you upfront. If you do not choose to
pay it upfront, it will be added to your balance owing.

8. insurance

8.1. You may elect to accept or decline the Lost Card Protection Plan (LCP),
Customer Protection Plan (CPP), 360 Degree Protection Plan (360),
Family Funeral Plan, A2B Commuter Personal Accident Plan (A2B) or
Medinet Protection Plan offered by us.

8.2. You may also make your own arrangements for credit insurance.

8.3. If you elect to accept the LCP, CPP, 360, Family Funeral Plan,

A2B or Medinet Protection Plan offered by us, you are advised that we

receive a commission from the insurer in respect of such insurance

details of which will be disclosed in your policy document.

8.4. These products are covered in more detail in the policy document which
will be sent to you if you elect one of these Protection Plans, however a
brief summary of each are as follows:

8.4.1. LCP - Cover against fraudulent use of your Mr Price Money store
card once you report it as lost or stolen.

8.4.2. CPP - Cover of your outstanding Mr Price Money account balance
in the event of death, retrenchment, certain critical illnesses and
hospitalisation for 3 consecutive nights.

8.4.3. 360* — Receive R10 000 cover in the event of death,
retrenchment, certain critical illnesses and hospitalisation for 3
consecutive nights.

8.4.4. A2B* — Receive R50 000 accidental death cover and
R75 000 accidental injury cover (or a % thereof) if you suffer these
conditions as a driver or passenger in your own or any other motor
vehicle.

8.4.5. Medinet Protection Plan* — Receive R30 000 certain critical
illness cover, R3 000 hospitalisation cover if hospitalised for 3
consecutive nights and a benefit of R5 000 payable over a 3
month period to supplement your income.

* This is not a medical aid. Cover is provided for non-medical
expenses due to hospitalisation.

* Cover available for partners and dependent children under the
age of 18 at an additional premium.

8.4.6. Family Funeral Plan - Assists you in covering the expenses
towards a funeral for you and your loved ones. Receive up to
R20 000 funeral cover for yourself and your spouse and up to
R7 500 funeral cover for a maximum of 4 dependent children
under the age of 18.

All Insurance Products are Underwritten by Guardrisk Life Limited, a licensed life insurer and an

authorised Financial Services Provider (FSP No 76) and Guardrisk Insurance Company Limited,

a licensed non-life insurer and an authorised Financial Services Provider (FSP No 75). Mr Price

Group Limited is an authorised Financial Services and Credit Provider. FSP31450 & NCRCP46.

T & C’s apply. To view these products in detail, go to our website mrpricemoney.com, or phone
0861 000 518
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9. breach and termination

9.1. We will notify you in writing if you are in default and we will suggest that you
refer the agreement to a debt counsellor, alternative dispute resolution agent,
consumer court or ombud with jurisdiction, to resolve a dispute in terms of the
agreement or to agree on a plan to bring the payments up to date.

9.2. If you have been in default for at least 20 business days and at least
10 business days have passed since we sent you notice and you
have not responded to the notice, or have responded by rejecting our
proposals, we may cancel the agreement or approach a court for an
order to enforce the agreement. The 20 day and 10 day periods may run
simultaneously.

10. legal and other charges and costs

10.1. If your account goes into arrears:

10.1.1. default information will be submitted to the credit bureau in
terms of the Act and this may affect your ability to obtain
further credit; and

10.1.2. we may suspend your facility and give you 10 days’ notice
before closing your account. If we close your account, you
will be required to pay the account in full; and

10.1.3. we reserve the right to charge you interest, at the same
rate as indicated in the pre-agreement statement, and
default administration charges should your Account be in
arrears or should you be in breach of this agreement,
and any collection costs that we may incur in enforcing
your monetary obligations under this agreement. These
fees, charges and costs will not exceed the maximum
allowed by the National Credit Act.

10.1.4. your account may be handed over to a debt collecting
agency for recovery of amounts due and you will be
charged costs which will not exceed those allowed by the
NCA and Debt Collectors Act if applicable; and

10.1.5. if we have to institute legal action against you (issue a
summons) you will be liable for all legal costs including legal
costs, collections costs and tracing fees.

10.2. The above costs will be debited to your account, as well as such other
charges and fees as provided for in the NCA.

10.3. Judgement may also be taken against you.

11. certificate and indebtedness

A certificate signed by any of our managers (whose appointment and authority
need not be proved) in which the amount of your indebtedness to us and the
interest rate applicable to your facility is stated, shall be sufficient proof of you
indebtedness in any legal proceedings and shall be regarded as prima facia
proof until you prove that the amount or the interest rate is incorrect.

12. waiver

If for any reason or purpose we do not immediately enforce or implement
any of our rights in terms of this agreement, it does not mean that we have
abandoned, given up or waived such rights.

13. consent to jurisdiction

In terms of section 45 of the Magistrate’s Court Act, 32 of 1944, (“MCA”) you
hereby consent that we may institute any legal proceedings that have to do
with this agreement or your account, in the Magistrate’s Court, being any
Magistrate’s Court, which in terms of section 28 of the MCA, has jurisdiction.
We can however choose to institute action against you in any other court
having jurisdiction.

14. addresses

The home address you gave us when completing the application form is

the address which you choose where legal notices and any process may be
served on you (your “domicile address”) in the manner you elected in your
Application. Your mail address (be it residential, postal or electronic) will be
used to forward statements, notices or other communication. You must inform
us if you move to another address or change your address.

15. consumer credit information and credit bureau

15.1. You agree that we may:

15.1.1. make enquiries to confirm any information provided by you
in your application or at any time during agreement;

15.1.2. submit to any credit bureau or third party (with whom
you have financial relations at any time) any information as
provided by you about you or your application, the opening
or closing of this agreement or your account;

15.1.3. seek, verify and receive information from the persons in
15.1.2 above when assessing your application or your
credit worthiness, and also at any time during the
existence of your account;

15.1.4. provide, disclose and register the existence of this agreement
and any personal information and detail relating thereto,
the persons in 15.1.2 above, sharing positive and negative
information about you or your credit account, including non-
compliance with this agreement.

15.2. You acknowledge and understand the credit bureau will provide us
with credit profile information and a credit score reflecting your credit-
worthiness.

15.3. We will be entitled to obtain and disclose the above information-
15.3.1. if we think it necessary or may be of benefit to you;

15.3.2. where we are legally compelled to do so;

15.3.3. where it is in our, or the public interest to so disclose.

15.4. You agree that the personal information provided by you, may be used
by any division of the Mr Price group, including Mr Price Cellular for
marketing and related purposes. Should you not wish us to use your
information for this purpose you must advise us thereof in writing by
emailing us on service@mrpg.com.

15.5. You waive any rights or claims you may have against us relating to
the provision of information by or to us in terms of this agreement.

15.6. You have the right to contact the credit bureau, have your credit
records disclosed to you, to challenge such information and have
inaccurate information corrected. The credit bureaus used by us are:
e XDS: telephone: 011 645 9100;

e TransUnion Credit: telephone: 0861 48 24 82;

e Experian Credit Bureau telephone: 0861 10 56 65.

15.7. You can also file any complaints with the National Credit Regulator on
0860 627 627 or contact the National Credit Tribunal.

16. general

16.6. If we cannot enforce any condition under this agreement, it will not
affect any of the other conditions under this agreement.

16.7. In order to be valid and binding, and unless such amendment is
made in accordance with the NCA, any changes or amendments
to this agreement must either be made in writing or be recorded
telephonically and thereafter verified by us in writing. We may
however at any time amend or replace these terms and conditions
and if we do so, it does not mean a novation of the agreement, any
transaction or your indebtedness (meaning that a new agreement
does not come into place).

16.8. The pre-agreement quotation and these terms and conditions, forms
the whole agreement between you and us regarding your credit
facility, and this is governed by and interpreted in accordance with
the laws of the Republic of South Africa.

16.9. You have the right to be excluded from any —

16.9.1. telemarketing campaign that may be conducted by or on behalf
of us;

16.9.2. marketing or customer lists that may be sold or distributed by
us, other than as required by the NCA; or

16.9.3. mass distribution of email or SMS messages.

17. cellular

17.1. Please refer to the terms and conditions you will receive in relation to your
cellular product offering
17.2. General-
17.2.1. Customers that open a new account may only purchase one
cellular device as a first purchase
17.2.2. Customers account is limited to one device when making a first
time cellular purchase
17.2.3. Limitation to fall away after 3 months

18. Protection of Personal Information Act (POPIA)

18.1 Interms of POPIA:
18.1.1 we are committed to safeguarding the privacy of your personal
information or personal data (“PI”).
18.1.2 we collect, store and process your Pl in a responsible manner in
line with our group Privacy Policy which can be found at
https://www.mrpricegroup.com/mr-price-group-privacy-policy.aspx.
18.2 Should you have any concerns relating to our Privacy Policy, or the
manner in which we collect, store and process your PI, you may submit an
email to privacy@mrpg.com.

any queries?

16.1. We will monitor and record all phone calls with you.

16.2. You confirm that the terms and conditions and the meaning and
consequences of this agreement have been presented and explained
to you in a language that you understand. The risk relating to the
agreement as well as your rights and obligations have also been
explained to you.

16.3. If you are married in community of property, you confirm that you
have obtained the permission of your spouse to open this
Account and to accept increases in the Maximum Credit Limit and/or
Credit Limit applicable to your Account.

16.4. We are entitled at any time to cede, assign or transfer any or all of our
rights and obligations hereunder to any person.

16.5. We will not be held liable for any loss or damage sustained by you or
a third party regarding either the application for credit or regarding
this agreement.

For any queries, please call us on 08610 66639 or email us

at newacc@mrpg.com.

For account approval, complete all the details on the back of this form

including your ID number clearly marked on each page.

Submit these via:

e \WhatsApp 084 484 4845

e Email newacc@mrpg.com

e Fax to (031) 328 4790

e Hand them in at any Mr Price, Mr Price Home or Mr Price Sport store
in South Africa
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